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Abstract 
Educational and cultural programmes for seniors positively encourage different academic, social and cognitive aspects of the 
students who participate in them, which may be related to their quality of life.The aim of this study is to analyse whether a 
relationship exists between quality of life and on-going participation in educational activities such as University Programmes for 
Seniors.To this end, we analysed the responses provided by students in the Senior Diploma programme of the Open University 
for Seniors during two academic years (2008-2009 and 2009-2010) in five main blocks: socio-demographic data, health data, 
social support data, leisure and free time data and lastly, data on the use of ICTs.The group of people evaluated showed us that 
they have common indicators that seem to suggest that they are generally satisfied with their lives, although there are several 
indicators in which there are differences, especially in the use of new technologies.The results affirm that the students analysed 
that attend this programme present very favourable scores compared with the general population. Subsequent longitudinal studies 
(or follow ups of the analysed groups) may provide more precise information on whether participating in an educational 
programme positively influences their perception of quality of life and establishes a new pattern of attitudes and behaviours  that 
contribute to this improvement. 
© 2012 Published by Elsevier Ltd. 
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1. Introduction 
The aging population is a remarkable phenomenon that is shared by all countries in the developed world The 
progressive aging of the population has an international character, due not only to increased life expectancy, but also 
to the declining birth rate. In this new, large-scale social phenomenon, quality of life is the main object of interest to 
researchers, who wish to observe its evolution and facilitate the adjustments needed to new cultural and 
socioeconomic changes. In Spain, the population over age 65 in 2007 amounted to 16.7% of the total population 
(IMSERSO, 2008) and 17.4% of the population in the Balearic Islands, while the United Nations estimates that 
Spain will be the world’s fourth oldest country in 2050. 
As a result of this situation, an interest has arisen in disseminating culture and education among seniors, which is 
leading more and more institutions - including universities – to open themselves up to this group and develop 
educational proposals for those who are 55 years old and older; one example is the creation and development of 
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University Programmes for Seniors (UPS), which have multiplied since their inception in Toulouse in 1973. One 
health and their quality of life in general.  
2. Methodology 
In order to conduct this research, we considered the many different instruments and questionnaires created to 
CUBRECAVI (Brief Quality of Life Questionnaire) by 
for this study, supplemented by a social support and network questionnaire created to this end. 
 
Table 1. Participant data 
 
 Academic year 2008-09 Academic year 2009-10 
Gender  
 
Male  
Female 
34% 
66% 
39,2% 
58,8% 
Age 
 
Place  
of birth 
 
Marital 
status 
 
 
Educational  
Level 
 
 
Current status 
Age group 
Average age 
Mallorca 
Other regions 
Other countries 
Married 
Separated 
Widow/ers 
Single 
Primary school 
Secondary school 
Higher school 
Early retirees  or retirees 
 
Employed 
Housewives 
Disabled 
Between 53 and 72 years old 
64% 
61.5% 
32,7% 
5,8% 
56,6% 
15% 
15/ 
13.4% 
43,3% 
51% 
5,6% 
Men 100% 
Women 80% 
5.7% 
11.4% 
2.9% 
Between 53 and 72 years old 
63,4% 
81,4% 
18,6% 
--- 
78,4% 
9.8% 
5.9% 
5.9% 
20.9% 
65.1% 
14.4% 
Men 90% 
Women 63% 
18.6% 
4.7% 
2.3% 
 
3. Results 
structure: sociodemographic data, health data, social support data, leisure and free time data and lastly, data on the 
use of ICTs 
3.1. Results related to health 
Health data are very important, since good health is not only an indicator of quality of life, it can also lead to 
other conditions, such as emotional well-being or maintaining social relationships (in the understanding that, e.g., 
when people are healthy, they can continue to visit the people who are part of their social networks). 
The seniors evaluated were generally satisfied with their health. Around half of them said that they felt 
nd 52.8% of the participants from the 2008-2009 and the 2009-2010 academic years 
some physical problems manifested as bone pain (46%), a cough, cold or flu (40.9%) or psychological problems 
"almost never" (37.7%). 
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lth and social services they use and 
self-assessed their quality of life as "high" (64.3%). 
 
3.2. Results related to social support 
The seniors evaluated have very strong social relationships, especially with their children (32%) and 
grandchildren (34.8%). At t
their friends (85.6%). Furthermore, they reported gains in their social networks; although it is true that there were 
also some losses (-13.4% usually from workmates and -10.1% from family), the source of the gains comes from 
their group of friends (28.2%) or directly from the OUS (27.6%). It is interesting to note that when asked whether 
they believe they will maintain their relationships, 33.8% said that the OUS will cause the number of their friends to 
grow and 48.8% cited their classmates. Thus, it is not surprising that 58.6% "almost never" feel lonely. 
dimensions of emotional, informational and material social support received, requested, given and perceived. 
 
Table 2. Most frequent responses to social support processes, according to type of support 
 
 Emotional Informational Material 
 
 
 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 
Received Often (57.8%) Often (54.7%) Sometimes (33.3%) 
Sometimes 
(28.3%) 
Almost never 
(37.8%) 
Almost never 
(45.3%) 
Perceived Certain (57.8%) Certain (52.8%) Certain (48.9%) Certain (49.1%) Certain (51.1%) Certain (50.9%) 
Requested 
No one (57.1%) 
1-3 people 23.8% 
No one (62.3%) 
1-3 people 17% 
No one (46.7%) 
1 person 20.0% 
No one (47.2%) 
1-3 people 17% 
No one (75.6%) 
 
No one (75.5%) 
 
Given 
1-3 people 
(31.1%) 
1-3 people 
(30.2%) 
No one (31.1%) 
1-3 people 
(26.7%) 
No one (35.8%) 
1-3 people 
(24.5%) 
1-3 people (28.9%) 
No one (24.4%) 
 
1-3 people (24.5%) 
No one  (41.5%) 
 
 
3.3. Results related to leisure and recreation 
The seniors in the sample evaluated confirmed that they can fend for themselves "very well" (71.4%) and are 
"satisfied" with the way they spend their time (90.6%). Their two most popular activities were walking and reading 
books (more than 80% did so frequently), followed by watching television (68.4%). Between 60% and 65% of the 
seniors frequently visited relatives and friends, watched TV, ran errands and shopped. 
3.4. Results related to use of ICTs 
For seniors to be able to use new technologies, they must first be available to them. The most available ICTs are 
mobile phones (94.8%), with 67.4% of the participants using them at times, usually to communicate with family and 
friends on a regular basis (62.3%). A total of 56.4% of the participants have table top computers and 41.6% have 
laptops. 
These seniors usually use the Internet for less than one hour (38.5%), mostly for entertainment purposes 
(46.1%), to view photos (41.4%) or to check e-mail every 3 to 5 days (37%); it is noteworthy that 48.2% of the 
participants used the Internet for class assignments 
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4. Conclusions 
According to the results, the seniors in the sample evaluated have common indicators that seem to suggest that 
they are generally satisfied with their lives, although there are differences in several indicators, especially the use of 
new technologies. 
Regarding the first indicator - socio-demographic profile - we note that the average student profile is a woman 
roughly 63 or 64 years old who was born in Mallorca, is married, has completed primary school and is retired or has 
taken early retirement. The higher percentages in the birthplace and marital status variables of the seniors evaluated 
during the 2009-2010 academic year are striking (81.4% compared with 66.5% as to place of birth and the 78.4% 
who are married compared with 56.5% of the students from the previous year). 
As for health, there were no major differences in the items assessed. About half of the participants were 
"sufficiently" satisfied with their health (48.9% from the 2008-2009 academic year and 52.8% from the 2009 2010 
academic year). As seen in the section on leisure, the main health problems described are not usually serious and do 
not impede seniors from engaging in the main activities of daily life or major tasks. The most frequently cited health 
problems in both samples with more than 50% were: the urge to urinate at night, poor bone health and coughing, the 
flu and colds. The trend of good health continues at the mental health level, since these seniors almost never feel sad 
(approximately 37% in both samples). Lastly, more than 60% were satisfied with health care services. Thus, these 
seniors consistently self-reported that the level of their quality of life was "high" (64.2% from the 2008-2009 
academic year and 64.4% from the 2009 2010 academic year). 
There were several differences between the two samples in the block related to social networks and social 
support, especially the latter, in which the sample from the 2008-2009 academic year showed more interactions. The 
great importance of friends in social networks bears noting; not only are frequently seen friends important, so is the 
2010 academic year, 
which sees their friends more frequently (41.5% vs. 35.6%), is more satisfied with these relationships (86.6% and 
84.4% respectively). The importance of the nuclear family remains a common element that has already appeared in 
studies on networks in the Mediterranean population, since the frequency of contact with children and grandchildren 
is high; contact with children is the most satisfactory, being about 75% for both samples. Network stability appears 
more often in the sample from the 2009 2010 academic year, since over half said that their networks had remained 
the same for more than 5 years and believe that this will continue (32.15% often) and that they will be the same 
within 5 years (45.3%). The OUS will have a positive effect on increasing the relationships gained; for almost half 
of the respondents, these relationships will be limited to an increase in classmates, while approximately 33% say 
that their classmates will become friends. 
As regards social support, emotional support shows the most interactions, while material support shows the least 
(only 15.3% of the total sample from 2009-2010 receive it often). Perception is the most intense process, especially 
emotional perception, which is perceived as certain (57.8%). The seniors evaluated provide more social support than 
they request, especially material support. A total of 75% do not request material support from anyone, whereas they 
normally provide it to a small group of people (between one and three people). 
In the leisure block, the participants said that they were satisfied with the tasks in which they engage (almost 
90% for both samples) and that they can fend for themselves "very well" (71%). The activities they most often take 
part in are walking and reading books (more than 80% frequently engage in both tasks), followed by watching TV 
(which almost 70% do frequently). Watching television, visiting friends and relatives, shopping or doing errands are 
other tasks that around 60% of the sample engages in on a frequent basis. As noted, there are no differences between 
the two academic years in this block. 
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Where differences do appear again is in the use of technology. The students from the 2009-2010 academic year 
use ICTs more, perhaps because they are younger; they use their mobile phones more (77.4%), use the Internet 
(30.2%) and use it more frequently. Also the variety of uses made of new technologies are most often cited by this 
group, e.g., compared with the seniors from the 2008-2009 academic year, 9.8% more of the seniors from the 2009-
2010 academic year consult e-mail and incorporate it into their daily lives, since they use the Internet to do their 
assignments or search for information (65.1% versus 56.6%). 
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